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Three questions

1. How accessible are social protection systems for 
platform workers?

2. Is accessibility to social protection systems a predictor 
for how country’s deal with platform work?

3. What are the policy options to regulate platform 
work?



Size of platform work

- In most countries, between 1-2% of the adult 
population 

- Platform work rarely main job

- Despite its limited size important
1. Platform firms are growing at an 

unprecedented scale 
2. Global platform work is growing exponentially 
3. Most platform work affects service sector 

occupations, which are difficult to 
4. Reflection of broader trend towards workplace 

fragmentation (Careers 🡪 Jobs 🡪 Tasks)



Platform work

- Growing body of literature on platform work
- Platform work often associated with low wages, 

long working hours and high stress (Huws et al., 
2017; Forde, 2017)

- Few comparative studies on the accessibility 
of specific social protection systems for 
platform workers across countries (Jerg et al, 
2020; Joyce et al, 2020)

- Little response on countries‘ responses to 
platform work
- Significant research on Uber and taxi legislation, 

but not much on employment legislation



Research questions and Hypothesis

RQ1:  How accessible are social protection systems for platform workers 
across countries? 

RQ2:  Which responses are formulated by countries to regulate platform 
work?

Hypothesis: Access to social protection for self-employed workers is a 
predictor for a country‘s response towards the regulation of platform work

Countries either pursue (1) a more integrative response or (2) a more 
confrontational approach to regulate platform work



Research design

- Comparative case study

- Analysis of access to social protection 
schemes for self-employed workers

- Index on access to social protection 
systems for self-employed workers 

- Case study on responses developed by 
countries





Index: access to social protection for self-employed 
workers





Responses to regulate platform work

- (1) Inclusive response by integrating of platform work into industrial 
relation system via social dialogue
- Nordic countries and Austria 🡪 negotiation of collective agreements 

- (2) Confrontational response to platform work aimed at challenging 
self-employment status of platform worker
- France, the Netherlands & UK: Court cases reclassifying platform workers 
- UK: Diverging court cases on reclassification of platform workers
- Germany: Proposed legislation in 2020 aimed at increasing social protection 

for platform workers 
- Italy: Reclassification of platform workers as economically dependent 

self-employed workers and extension of social protection 



Conclusion

-Access to social protection schemes is a predictor for response 
towards platform work
- Wide access to social protection for self employed workers 🡪 inclusive 

response
- Narrow access to social protection for self-employed workers 🡪 

confrontational response 

-Policy options
- Third employment status discussed
- Extension of social protection coverage to self-employed workers

- Not a new debate

- Rise of platform work makes gaps in social protection coverage visible 
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